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➢ As much as I was dreading the colonoscopy, well, the prep, I was pleased that everyone - from registration to 

departure - was friendly and professional. They communicated with me and I felt very comfortable and not 
stressed. Thank you all! 

 
➢ Dr. Felman and all the staff at Gulf Coast Endoscopy Center of Venice were very supportive and made me feel 

extremely comfortable. 
 

➢ I Love Dr. Kondapali, and everbody involved in the procedure I went to have. Efficient, caring, friendly, on time - 

my overall experience.              

 
➢ Very professional surgery center and the staff was extremely competent. 

 
➢ The competence and efficiency of the staff was outstanding. I was also treated with kindness, respect, and care 

for my comfort! My doctor was professional yet personable, and very knowledgeable! I was kept informed every 
step of the way, making the procedure very easy to experience. 

 
➢ I would highly recommend this center , the staff could not be more accommodating. They are friendly, caring and 

really make you feel at ease. Always a good experience.  
➢ Dr Carin Taylor is a wonderful doctor, so glad I found her . 

 
➢ Overall it was a pleasant experience except for the prep the day before! The medical group was amazing. I 

appreciate Dr Taylor, Dr Liz, the anesthesiologist, and the fabulous nurses who are truly dedicated with their 
profession. Thank you! Kudos!! 

 
➢ I would like to compliment Lori & Beth for taking very good care of me. And a huge Thank You to Kelly the 

Anesthesiologist. She was so kind, and answered all my questions. 
 

➢ All of your staff were very efficient and courteous. From Tammy at the front desk, to Carol and Beth. nurses pre 
and post the procedure, to Desiree, an assistant, Bob the nurse anesthetist and Dr. Felman. If I missed anyone 
sorry but the experience was very calm, relatively quick and with attentive care givers. 

 
➢ I had a routine colonoscopy. The total experience was flawless ! Every person I encountered was friendly, 

courteous, helpful and kind. I highly recommend Dr Feldman and the facility. 
 

➢ Everyone and I mean everyone , we’re extremely caring and very professional. I never once felt worried about my 
well being . It was a very nice place to be for my procedure. 

➢ Thank you to everyone     

 
➢ I had the very best experience The IV NURSE was xcellent everyone there was so kind and attentive to me Would 

recommend to anybody excellent facility. 
 

➢ Dr Kandapalli is a caring physician - will be back.  All Staff are wonderful and very attentive. Professional and 
efficient. 

 
➢ From check in to departure, everyone I came in contact with was friendly, knowledgeable and helpful. 

 
➢ The "Prep" was PARTICULARLY easy this time! The recovery (nap) was also easy. I woke up much clearer-

headed than previous procedures. Woke up the next day (today, as I write this) with no side-effects at all. 
Hopefully, in the subsequent 5 years until my next procedure, the "prep" part will get even easier! 

 
➢ Excellent care from the staff at this facility. All went quickly and very smoothly. 

 
➢ They did great my anxiety was low which was good cause I have bad anxiety going to dr.s and hospitals. 

 
➢ I would definitely be willing to come back in 5 years! 
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➢ All of the staff was wonderful. Very friendly, sharing information, explaining what they were going to do and what 

they were doing as they were doing it, checking on me to make sure I was OK. I felt safe and secure in their care. 
 

➢ Very professional everybody friendly an knowledgeable definitely if I were to have the procedure again I would 
come here.Thanking Doctor Kondapalli an his staff job well done 

 
➢ Everything was professionally done and I felt well taken care of! My experience was excellent!!! 

 
➢ Lori ( pre op) and Beth ( post op) were great and were 100% concerned about my wellbeing 

 
➢ The process and procedure was seamless. From check in to leaving, the staff were thorough and friendly. The 

facility ensured you had privacy. Beds were comfortable and warm blankets a plus. 
 

➢ Overall great experience. Staff kind, friendly and knowledgeable. Received excellent care and will definitely return 
if any further testing is needed. 

 
➢ I have had numerous procedures here and very impressed each time with the friendliness and professionalism of 

staff..from check in to discharge.. 
 

➢ The only thing i would suggest would be to warn the IV fluids. Some of us run cold ESPECIALLY when fasting. 
 

➢ They offered free liver scan which I don’t think happened. Everything about scheduled procedure was great 
 

➢ Caring. Answered patient questions thoroughly. Made sure you were thoroughly comfortable and relaxed. 
 

➢ I had a very pleasant experience with my visit to your facility. Everyone was very kind and considerate. I felt 
comfortable but was glad when it was over. I would highly recommend your facility and will return when and if 
needed again! 

 
➢ The staff at this location was phenomenal. Everyone was amazingly sweet, caring and knowledgeable. 

 
➢ Your staff, facility are OUTSTANDING !! I was very comfortable in your hands and would recommend you to 

anyone!! Thank you for your kindness so much. 
 

➢ Everyone was very professional and friendly. I was very impressed with the kindness the workers there showed . It 
was genuine. 

 
➢ I would also like to mention Eric Carter. He was of great assistance in the whole process. He made sure I had the 

necessary information and he helped me when I was confused. 
 

➢ Always a great experience with the doctors and staff at the center. Would highly recommend them to everyone. 
 

➢ Excellent care was provided throughout the time I was there for my procedure. Doctors, Nurses, and medical staff 
provided excellent care throughout my time there. I highly recommend Gulf Coast Endoscopy. 

 
➢ Staff were very caring and informational. Helped to ease any stress about procedure. Especially thought that Bob 

did a great job with the anesthesia. 
 

➢ All I can say is the entire staff was so thorough that there was very little need to questions. I was guided every 
step of the way. Great Job! 

 
➢ Absolutely wonderful experience. First time my daughter has been anesthetized and the staff was amazing with 

her as well and with me. 5 stars all day, wonderful experience. 
 

➢ Lori, the prep nurse; Robin, anesthesia provider; Dr. Taylor; Nathan, procedure room technician; and Pam, the 
recovery nurse were as nice as can be!!!! I had a great experience here for a previous procedure - I didn't mind 
coming back. 
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➢ I was so pleased from the time I arrived until I was wheeled out to my waiting ride after the procedure. Everyone 

was so kind and compassionate in addition to being professional. 
 

➢ Yes, wonderful experience each time I needed a procedure. Friendly and very professional. 
 

➢ Once checked in at the front desk, my wait was inordinately long. I was instructed to come in at 9:45 for a10:30 
procedure, but at 1100 I was still waiting. At 1115, I went up and inquired about the delay and then shortly after 
was brought in to pre-op. After that everything moved along quickly. 

 
➢ Facility is well run. All employees knew what they were doing.. Very efficient in all areas. 

 
➢ I'm wondering if you've changed the anesthetic being used. I'm experiencing extraordinary nasal discharge, 

itching, and sneezing. I've never experienced this. 
 

➢ The care received at this surgery center exceeded my expectation! Would recommend Gulf Coast Endoscopy to 
anyone reading this. 

 
➢ The staff were very courteous and informative. They took the time to answer my questions/concerns. I would 

highly recommend Dr. Taylor to anyone. 
 

➢ Dr noted that cleanliness of bowel was only fair. I followed instructions perfectly so I don’t think it was my fault. 
 

➢ I was very confident in my whole decision to have my procedures performed by Dr. Agnello at this surgery center. 
Everyone was very professional ! 

 
➢ Very well treated. Excellent staff from intake to nurses and doctors. Thank you one and all. 

 
➢ Facility and staff were great during my procedure's. Very happy with the whole experience. 

 
➢ My intake nurse calmed my anxiety, reassuring and was very good at putting in the IV. I had no bruising which I 

typically do. 
 

➢ Melanie in post-op was very attentive. I had some nausea and she was very understanding, caring, and 
concerned. 

 
➢ The staff were very caring and very competent. It doesn't get better than that. 

 
➢ I have been cared for here many times over a number of years and have always been treated very, very well. 

Every aspect of the experience has been 100%. 
 

➢ Thank you to everyone at this facility and of course Dr. Felman. An unpleasant procedure was made tolerable by 
the efficiency, professionalism, kindness and consideration for the patient by the staff. 

 
➢ The level of professionalism at this facility was outstanding. From check in to check out the staff was very pleasant 

and understanding. I can not say enough positive things about the entire process. 
 

➢ I was very pleased & happy with the results!! The staff & Dr Dumas were all very nice!! 
 

➢ The staff at the center are very friendly,efficient and knowledgeable.They answered my questions and I felt very 
comfortable there . 

 
➢ All the staff had their “A game while I was at the surgery center. 

 
➢ Dr Agnello is my choice and has my utmost confidence. She is knowledgeable, compassionate, and treats her 

patience with the sense of urgency necessary, The staff and the center reflect Dr. Agnello's values, which are very 
high, patient first philosophy. 
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➢ I was very pleased with the timeliness of the procedure and the great treatment by the staff 

 
➢ Everyone was wonderful!! A colonoscopy isn’t the most exciting procedure, but everyone was so caring and 

friendly. They made me feel very comfortable! Thank you!! 
 

➢ Would like to give a huge shout out to Dr Kondapalli and his Team (Lori, Kelly and The Departure Lady). They just 
performed a stellar amazing job from start to finish. You Guys are Angels in Earth. Thank You for everything you 
do. 

 
➢ Laurie was very thorough and personable as she prepared me for procedures. Kelly explained anesthesia and 

answered all my questions. Melanies was very thorough and cordial in preparing me for release. 
 

➢ 2nd experience with Gulf Coast. They couldn't have made this any easier or comfortable. As usual, the staff was 
excellent (especially Cathy and Bob!) 

 
➢ This was my first colonoscopy. I was amazed and delighted, how professional, courteous and friendly everybody 

was. The entire process was extremely fast and efficient. I would highly recommend this office, staff and doctor to 
all my friends. 

 
➢ Treated with respect and kindness. Thanks to all involved in my care while there. 

 
➢ It was a great experience from start to finish. The entire staff was warm and welcoming. The registration process 

was effortless, the nursing staff prepping me for the procedures were friendly and efficient they explained 
everything in detail in what they were doing. Dr Taylor was friendly and reassuring which put me at ease for my 
procedures. The nurse upon my release made sure I was comfortable and he escorted me safely to my ride. 

 
➢ I could not have had a better experience. The staff are caring, professional and helpful beyond what anyone 

should expect! Thank you and all the staff for a job done very, very well!! 
 

➢ Clean, efficient, friendly…making a dreaded situation tolerable!! 
 

➢ Dr. Felman is awesome!!      I love his bedside manner and his wry sense of humor!! 

 
➢ A well oiled machine! All the staff were professional and caring. Great place! 

 
➢ Very pleased with Dr. Kondepalli, the staff and the convenience of being so close to home in Venice, FL 

 
➢ Everyone in the facility was outstanding. The process of starting my procedure was very methodical, which gave 

me a sense of security. Bob, the anesthesiologist, was especially patient and professional and made me feel safe. 
All the nurses were kind, considerate, friendly and down to earth. 

 
➢ The staff made me feel comfortable and relaxed throughout the whole process. Very professional. 

 
➢ I appreciate the care and kindness shown to me during my time there. I especially appreciate the nurse that 

started my IV drip. She is very good at her job. 
 

➢ Planning to see you again in 3 years. Very satisfied. 
 

➢ Felt safe and comfortable throughout whole process. Thank you to all who helped me 
 

➢ Dr arrived an hour late with no notification or apology. I followed the prep to the T and was made to fell that I had 
not. I told them beforehand that I had thrown up after the second round of pills but no one seemed majorly 
concerned and no I have to repeat thi again within the year. 

 
➢ Everything was supper easy and went on time No real food for day and a half no fun but that’s not your fault. 

Overall great job 
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➢ From the front dest to the exit door, everyone was friendly and welcoming. I felt safe and in the hands of 

professionals. My appointment was at the end of the day on a Friday, so I can imagine the staff and doctors were 
tired, but I never felt rushed at all. Very thankful to everyone. 

 
➢ Always professional, courteous, caring staff and physicians. Thank you to Lori and Beth for their expert care, and 

Kelly for anesthesia. Darlene in OR with techs. Such an efficient and caring process. Dr. Kandapali always caring, 
and patient. 

 
➢ Dr Felman and staff did a great job of making sure I was comfortable and informed. Procedure was a piece of 

cake. 
 

➢ My only issue while there was when the nurse anesthetist was positioning. He was great, but with my pain issues, 
I would have appreciated him telling me exactly what he was doing. Everything else was Excellent!! Wonderful 
nurses. 

 
➢ Could not have made a better choice! Dr. Agnello and her staff in the office and Surgical center are the best of the 

best! My well-being was their top priority from start to finish. The follow-up phone call the next day gave me a 
chance to let them know how happy I was and appreciated all of them.!! THANK YOU!!! 

 
➢ If you need a colonoscopy, this is the ONLY place to get it. 

 
➢ I was so scared and anxious about this procedure. The staff was so wonderful. They were so kind and caring. I felt 

like I was the only patient that day. Five stars all around! I have already told many people about this positive 
experience. 

 
➢ I was amazed at the "smooth process" of my procedure...admittedly i was a little anxious having both the 

endoscopy and colonoscopy done at the d=same time. I was treated with all the professional and courteous 
treatment a patient could ever want....well done everybody! I could not have been more pleased with my 
experience - thank you. 

 
➢ Excellent service and very efficient. It was my second procedure, and again everything went very well. 

 
➢ All personnel were competent, efficient and respectful. Would definitely return to this facility for future procedures. 

 
➢ All very good care. Admitting nurse did great job starting IV but was very abrupt! 

 
➢ This was the second procedure I have had here and it is an outstanding place to be cared for. 

 
➢ My nurse Lori was excellent and the care your facility gave was great! 

 
➢ Thank you so much to staff and Dr Raja. From front desk to nurses and anesthesiologist , my husband and I had a 

pleasant check in , talked with nurses and Dr. Thank you for wonderful care, attentiveness and overall concern for 
our well being. The center is clean location convenient . Had 2 procedures here and will not go anywhere else. We 
felt cared for ! Thank you Dr Raja for always keeping us informed and helping us be as healthy as we can be ! The 
Avrams 

 
➢ The nurses were excellent, especially Becky (pre- precedure) and Carol (after procedure). LOVE Dr. Kondapalli! 

Liked getting the day after follow up call from a real person. 
 

➢ Dr Agnello always eases any anxiety I have, concerning my procedure. She is the most compassionate & caring 
doctor. I would & have recommended her to my family members & friends. Thank you Dr. Katie Agnello for your 
care! 

 
➢ Very pleased with everyone that I dealt with before and after the procedure. 

 
➢ Dr. Felman and his team were excellent. Couldn't have been better 
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➢ Great team - hard workers and happy family environment. Couldn't be better 

 
➢ Everything went well. The staff was professional, courteous and very comforting. 

 
➢ I was very satisfied with everything before, during and after my procedure . 

 
➢ Everyone went above and beyond! Excellent service, professional, and caring! 

 
➢ I was anxios when I arrived. Check-in was excellent--I was greeted with a smile!!!...Kathy set me up with 

preparation--excellent...Leslie anethesiologist was great...Dr. Felman was the best!!! 
 

➢ You have a wonderful, nurturing staff. I have a lot of respect for them all. 
 

➢ Excellent doctor. Great staff. Well organized. Very comfortable with everyone. Totally modest with no 
embarrassment feelings. :-). 100% satisfaction 

 
➢ Apart from a little delay in the process getting started, everything and everyone was very efficient and 

compassionate. 
 

➢ All were wonderful,thank you to all staff.No improvements needed.. 
 

➢ As an R.N. and former surgery center director, I can wholeheartedly recommend your center. From admission to 
discharge all went precisely as it should have. This was my third visit in two weeks— two cataract and one 
endoscopic procedures. All went flawlessly. 

 
➢ I cannot say enough praises about the professionalism and care provided by this center. I was nervous for some 

strange reason but everyone was so calming and competent that they put me instantly at ease. It was an excellent 
experience and would highly recommend. 

 
➢ The entire procedure was seamless. I felt comfortable and at ease for my first colonoscopy. 

 
➢ Very thoughtful group to work with. Explained everything in advance and returned call on results fast. 

 
➢ Prep this time round using 24 pills was easier than I thought it would be. All went great. I also had a fatty liver test 

while I was there. That was easy too. 
 

➢ Always a pleasant experience, as pleasant as a colonoscopy can be, lol. Love my doctor those that work for her. 
 

➢ Very pleased with every staff member. They were very efficient, kind, and personable. They created caring 
atmosphere, yet were able to work quickly and very professionally. I would definitely recommend your facility and 
plan to return for any further studies in future. 

 
➢ Best Procedure I’ve ever had. It was easily tolerated and easy to follow. Recovery was easy as well. 

 
➢ I would not go anywhere else, everyone so helpful! 

 
➢ The facility is very clean and everyone I delt with couldn't have been nicer! 

 
➢ Everyone was very considerate and friendly. The nurse who put in the IV made it fast and painless. She also 

brought warm blankets to keep me warm and cozy. Everyone was so NICE! I had an exceptional experience from 
the time I checked in until I checked out. THANK YOU! 

 
➢ Everyone on staff was kind, attentive and made me feel comfortable . 

 
➢ Always helpful. I’ve never been dissatisfied. The staff and dr Kondapalli is wonderful. 

 
➢ I felt that I could not have been taken better care of. Staff should be proud of the services they preform. 
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➢ Total class act place....nurses were spectacular in caring and professional skills. 

 
➢ Absolutely unbelievable experience. The staff was amazing throughout the entire process. Doc was probably the 

best Dr I have ever been to. Complete package excellent communicator and highly skilled surgeon. I would 
recommend he and his staff to anyone wanting a first rate experience. Great clinic great people period. 

 
➢ As a health care provider who has worked more than 25 years in a hospital setting, I appreciate the excellence 

and the professionalism that I was treated with. 
 

➢ Waited fir doctor to arrive about 30 minutes. Then waited 45 minutes to meet with him after procedure. That was 
too long. 

 
➢ I was impressed with the efficiency of the entire experience. The staff was very friendly and helpful and made sure 

that I was comfortable at all times.  Everything was beyond my expectations. 
 

➢ Awesome service. Quick and painless. Extremely clean. Overall great staff, where everyone is on onboard and 
very efficient. 

 
➢ I have been to this facility before and I have always been treated with respect and kindness. Dr.Felman is an 

excellent Doctor. 
 

➢ I received wonderful care by the most caring nurses who provided so much information and answered all of my 
questions. 

 
➢ Excellent procedure and staff/nurses were so nice and accomodating 

 
➢ Registration on computer was excessively long,unable to load pages, server busy. Need improvement 

 
➢ Communication prior to the procedure was outstanding. Everyone at the facility was exceptional; very caring, 

thoughtful and courteous. Other facilities could learn a lot from Gulf Coast Endoscopy Center! 
 

➢ Excellent experience before, during, and after my procedure . All personnel were very professional, friendly, and 
attentive to my needs and concerns. Would use again and recommend. 

 
➢ My nurse explained everything that she was doing and why. Loved that 

 
➢ Superb facility, wonderful people, my experience with you made up for the day before ( prep day). See you again 

in 3 years. 
 

➢ I have Parkinson's, so I move slowly and awkwardly. Everyone was so patient and kind. 
 

➢ Have been going to your facility for 20 years and Dr. Robert Feldman has been my doctor. He also explains 
everything about my tests and answers any questions I may have. The staff at your facility is excellent, well 
trained and treat me with great courtesy and concern. 

 
➢ This procedure was the first I had in Venice, Fl and I was very pleased from the receptionist (Tammy), the 

anesthesiologist, nurse Lisa, my Dr and everyone involved! No one likes a colonoscopy but my prep was fairly 
quick and easy! I will definitely recommend to friends and family. Thank you  

 
➢ After the procedures, I would have liked to have my wife in the room when I woke up. I was still groggy when the 

doctor came in to check on me. He mentioned that he was giving me a script for a new medication that I have 
never taken before. My wife could have prompted a question or two and remembered what the Doctor said. But, I 
was very satisfied with the doctor, anesthetist, surgical nurses, pre and post procedure nurses and the entire staff 
at the surgery center! Great job! 

 
➢ Staff is wonderful. Very professional and courteous. Made me feel very comfortable 
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➢ The operational procedures and staff conduct make the experience efficient and as worry free as can be 

expected. 
 

➢ I’m always impressed when I come to this facility with how cordial the staff treat their patients. They go out of their 
way to make you feel so comfortable from the time you arrive til the time you leave after having your procedure. 

 
➢ EVERYONE was very nice. Seldom Have I ever experienced a group of people who were so friendly and 

apparently happy at their job. I was a bit on edge, and everyone seemed to want to put me at ease. I would 100% 
recommend. Thank you. 

 
➢ I have had this procedure before at a different facility, which doesn't even compare to yours. Everyone was so 

helpful and caring and right on time. It means so much to be well cared for with compassion and empathy and to 
be on time since you have to have a ride.. 

 
➢ Staff were very efficient and friendly. The nurses had excellent bedside manner. They explained every step and 

made you feel comfortable. 
 

➢ So professional So kind and caring So quiet and peaceful So well-run Such a wonderful experience From 
reception to recovery to release 

 
➢ We have both had several procedures there over the years. Everything one has been fine, never any issues. 

 
➢ As soon as I signed in at the computer terminal, I was quickly processed by Kathy who made the checkin 

seamless and she told me that the medical team were already ready for me. Lori got me prepped and she was 
cheerful, kind and professional. The recovery nurse, Beth, was equally as personable as Lori. The whole 
procedure was quick and painless and I had zero issues afterwards and was back to normal within 24 hours. From 
beginning to end, all the staff was respectful, professional, and informative. 

 
➢ I expected to be uncomfortable with prep and procedure but to my surprise I was not. I had this done 10 years ago 

and that time was with a different doctor and that prep was awful. This time with this doctor and staff the prep was 
diluted and spread out and not bad at all. The staff was amazing. You can tell they really wanted to keep you 
informed and comfortable. Best of all I don't remember the actual procedure itself at all:) 

 
➢ Kind, helpful in answering questions, efficient, clean and caring. I would use this facility again. 

 
➢ Best experience.and I've had several. The IV always freaked me out. Kudos to the nurses and anesthesiologist. 

 
➢ The facility and staff are way above average when it comes to care. From the registration, to prep, to procedure 

everyone is polite, friendly, professional and very caring. It is a pleasure to write this comment to tell all about the 
outstanding staff. Thank you Dr. Agnello. 

 
➢ This is a great place, very professional, all the nurses are super nice. They take very good care of you. 

 
➢ Everyone there was wonderful. I sure couldn’t have picked a better facility. 

 
➢ From start to finish this was a wonderful experience. I was a bit anxious and Lori’s kind conversation and gentle 

care made me relax. Dr.Agnello and the entire staff are amazing. Thank you with all of my heart. 
 

➢ The staff, my nurses and Dr Kondapoli were very pleasant and helped me feel at ease with professional courtesy 
and compassion. I would highly recommend Gulf Coast Endoscopy Center. 

 
➢ 110% more than expected. The best I have found in the area. From start to finish almost perfect. They even 

answer the phone!! 
 

➢ Best medical staff in Sarasota. Best medical experience from top to bottom. 
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➢ I had an endoscopy here in March and a colonoscopy yesterday. Both were positive experiences. The staff and 

my doctor were friendly, thorough and accommodating. I am hard-to-stick with multiple allergies, so I am 
appreciative of their attentive care. The facility is very clean. Highly recommend! 

 
➢ All the staff away very efficient, friendly and helpful. It was my first time there and I felt very comfortable. 

Thankyou! :) 
 

➢ I cannot say enought about the staff. From checkin to discharge, all were caring, personal and professional.What 
else could a person ask for... 

 
➢ I couldn't be happier with my experience. Special thanks to everyone who went the extra mile to make me 

comfortable: Nurse Brenda, Anesthetist Kelly, Dr. Kondapolli, and Nurse Beth. 
 

➢ I’ve been to this Center a few times, and I give high praise to all who work there. 
 

➢ The staff was pleasant, professional and genuinely compassionate. I would absolutely return to this facility if 
warranted. 

 
➢ Everyone was courteous, friendly and kind. Everything went fine. 

 
➢ Pre-op nurse was great, she gave me extra blankets and kept me well informed. Anesthesia explained all very 

well and was kind. Dr.Taylor’s assistance was very kind, introduced herself and made me feel comfortable. The 
nurse(?) that came and got me to take me to the procedure room, did not introduce himself or explain anything or 
ask questions. 

 
➢ My experience at Gulf Coast was excellent -everybody was very pleasant, professional and understanding. The 

environment is extremely clean and efficient. 
 

➢ I was very impressed. I also like Dr. Taylor and her professionalism and personality. I was given paperwork after 
the procedure which explained what Dr. Taylor had found. This was very helpful prior to getting my test results 
within the next few weeks. 

 
➢ I was very impressed with everyone at this facility. all are very professional. They put all my needs first and I felt in 

very good hands I highly recommend this team! 
 

➢ Dr. Dumas has been my physician for over 15 years. I can trust and rely on him to look after my physical well 
being in a most professional and caring manner. 

 
➢ Once again, you dissolved my anxiety, thanks to your excellent staff; beginning with a positive check-in, to your 

next day follow-up. Thank you, Dr. Dumas and Kathy, Brenda, Geneva, and the 2 Sandy's 
 

➢ I have been to this facility previously and always had the best of care. Everyone there is caring and professional. 
 

➢ Dr Taylor and the whole staff were wonderful. The whole experience was uneventful! They were extremely 
efficient and answered all questions and everyone was on task and made me feel like it was a special occasion! 
For a colonoscopy! Imagine that. Thank you so much Dr Caren Taylor! 

 
➢ It was truly a great procedure the help was very good especially Julie she was fantastic 

 
➢ Thank you. You cannot improve on perfect and that's how everything and everyone was. Made having a 

colonoscopy a wonderful experience. 
 

➢ Wow, everyone was so kind and the smiles help alot! Thank you for caring so well for me! 
 

➢ Everyone was efficient, kind and helped to put me at ease. As a retired RN, I was very happy with the level of 
professionalism. 
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➢ I truly appreciate the wonderful care that I received at your facility; from the first person that I met until the last, 

everyone was pleasant, professional, and caring. I apologize for not remembering everyone's name, but the front 
desk person was wonderful as was I believe Lori the nurse; everyone else was great too but I just cannot 
remember all of their names. Thank you so much. Bruce M. Kleinberg, M.D., J.D. 

 
➢ Everything was very professional, ran like clock work. All members of staff that I encountered were kind and 

caring. 
 

➢ I was offered “fatty liver test” free Did not get 
 

➢ I cannot express my gratitude enough. from Tammy at check in, to all the caregivers during my time there, 
Brenda, Carol, Beth, Gail, Dr. Agnello. (hopefully I didn't miss anyone). Exceptional staff. Cannot say enough 
about the excellent care I received from all of these women. Thank you!!! 

 
➢ Sandra and Donna were both excellent!! Of course Dr Agnello is always great!! Nurse anesthetist was lovely too. 

 
➢ Very pleased with Dr. Dumas and his determination to get to the cause of my issues. 

 
➢ Excellent staff. Never have a sore throat. Great doctor. Think everyone should go to Doctor Jay Raja. 

 
➢ Very happy with the service providers, from the minute I arrived till the time I departed! 

 
➢ Great experience and able to walk 10+ miles this morning before breakfast!! 

 
➢ Everyone was very comforting & reassuring, especially Beth & Amy. Very happy with quality of care & 

skill/knowledge of staff & most especially Dr Taylor Considering it was a colonoscopy, it was a very good day! Will 
definitely recommend! 

 
➢ My nurses Becky and Beth were outstanding, making a very uncomfortable experience for a complex trauma 

survivor so much more relaxing and comforting. 
 

➢ Dr. Felman keeps notes on your personal past; so he can ask questions that relate to your experiences. A nice 
touch. 

 
➢ I couldn't have been happier with the staff at the Endo center. Not one person that I interacted with was rude, or 

too busy - nothing negative. Julie, Kelly, Beth - all were wonderful and friendly. And since no one wants to have 
these procedures, it's great to have friendly, caring staff lead one through it. 

 
➢ Gulf Coast Endoscopy Center’s team of nurse’s, admission process, and Dr Agnello, were very professional, 

efficient, and caring. They turned a stressful situation into a comforting experience. I would highly recommend 
them. 

 
➢ Excellent facility with very efficient, professional and courteous staff. Loved Lori, my nurse as she was so friendly 

and caring      

 
➢ Excellent facility and staff. This is my second procedure here and they are 2 for 2. Excellent experience. 

 
➢ Kudos to my anasthesiologist for her expertise and explanation of how the process works- she made me very 

comfortable 
 

➢ From Tammy at front office to Sandra RN, Dr. Agnello, Desiree, Sandy, Jennifer RN, everyone was so nice, 
attentive, professional! Great job everyone. Would highly recommend you to all. 

 
➢ I’m so impressed with your care and understanding of my issues. Highly recommend your services. 


